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SmartPersonalHealth Objectives

e Raising awareness of

— the need for and benefits of interoperable
(personal) eHealth systems

— European and international interoperability
initiatives, guidelines and standards

e Through a series of interactive workshops

e Through a set of recommendations for further
action at EU, MS and stakeholder levels




Smart
Personal Health

= Interoperability is hard -
information exchange
between stakeholders in
healthcare is still poor

= |n telehealth / telecare there
are even more boundaries to
Cross

= Collaboration between
healthcare providers, social
carers, informal carers and
patients is required

= Complex, young market
= Many niche players
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= Little contact to consumers

= Lack of clarity of regulatory
framework, liability,
reimbursement
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e Funded by the EC as part of FP7 eHealth
Support Action

e Structured consultations with stakeholder
groups
— Barcelona March 2010 for clinicians
— Belfast June 2010 for procurers
— Berlin September 2010 for vendors

e Conference Brussels, 18t January 2010

e Involvement of relevant stakeholder
groups and interoperability initiatives
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Providers and policy-makers

Need more awareness and evidence of PHS
effectiveness and role of interoperability

EC should ask for one standard and testing procedure
(cf. GSM standard)

Collection of good practice cases would be useful
Some groups are not ready for ICT-enabled healthcare

Consultation, community-building and exchange of
results are needed to develop PHS
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conclusions

eHealth procurement needs:

» Clear guidance on the relevance and impact of standards
and profiles on procurement specifications and procedure.

« Publication of good practice cases

* Further research on issues of interoperability and pre-
commercial procurement

« Consultations with the wider community

 An EU level tool to extract and promote expertise and
success factors on procurement.
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Vendor needs:

» Business case for interoperability

* Trust, transparency, and awareness

* Broadband infrastructure needs to be in place

« EC should lead way in facilitating cooperation
between standards organisations

« SMEs and academics should promote standards
« Standards implementation is key challenge

* Interoperability must demonstrate return on
iInvestment

* Interoperability should be part of patients’ rights
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Main categories:

= Awareness raising with different stakeholders
Building up a body of knowledge and collecting
evidence

= Creating a supportive environment (structures &
organisations, measures & processes needed to

support
- profiles & guidelines development
- uptake of implementation and use

= Facilitating exchange and cooperation between key
stakeholders, driving use and collaboration

From awareness & readiness to “coalition building”
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The objective today:

Test the summary conclusions and draft
recommendations with you, let you
have your say.
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