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SmartPersonalHealth Objectives
• Raising awareness of

– the need for and benefits of interoperable
(personal) eHealth systems

– European and international interoperability
initiatives, guidelines and standards

• Through a series of interactive workshops

• Through a set of recommendations for further
action at EU, MS and stakeholder levels



PHS Interoperability
 Interoperability is hard -

information exchange
between stakeholders in
healthcare is still poor

 In telehealth / telecare there
are even more boundaries to
cross

 Collaboration between
healthcare providers, social
carers, informal carers and
patients is required

 Complex, young market
 Many niche players

Home Sensors – CO,
PIR, pressure mat etc

Alerts,
measurements in
the home – bells,
sirens, screen
readout

Community alarm –
handset/pendant

Sensors worn by
users, falls,
wristcare,
wandering etc

Housing systems, door
entry, bogus caller

Medication monitoring

Alerts to users, carers etc eg
pagers

Installation, maintenance Monitoring (including
parameters), response/call
handling

Other AT devices

Telehealth units

Environmental
controls

Alerts, info to
mobile phones,
home PCS etc

Telehealth peripherals – glucose, peak flow,
weight etc

Cameras

Standalone glucose
monitors

Cameraphones

Home visits,
users/carers,
emergency
services,
clinician
response etc

Autodiallers, phone line, 3g/GPRS
transmission modules, broadband

Autodiallers, phone line, 3g/GPRS
transmission modules, broadband

Autodiallers, phone line, 3g/GPRS
transmission modules, broadband

Integrated Telecare

 Little contact to consumers
 Lack of clarity of regulatory

framework, liability,
reimbursement



SmartPersonalHealth Activities
• Funded by the EC as part of FP7 eHealth

Support Action
• Structured consultations with stakeholder

groups
– Barcelona March 2010 for clinicians
– Belfast June 2010 for procurers
– Berlin September 2010 for vendors

• Conference Brussels, 18th January 2010
• Involvement  of relevant stakeholder

groups and interoperability initiatives



Providers Workshop
conclusions

Providers and policy-makers
• Need more awareness and evidence of PHS

effectiveness and role of interoperability
• EC should ask for one standard and testing procedure

(cf. GSM standard)
• Collection of good practice cases would be useful
• Some groups are not ready for ICT-enabled healthcare
• Consultation, community-building and exchange of

results are needed to develop PHS



Procurers Workshop
conclusions

eHealth procurement needs:
• Clear guidance on the relevance and impact of standards

and profiles on procurement specifications and procedure.

• Publication of good practice cases

• Further research on issues of interoperability and pre-
commercial procurement

• Consultations with the wider community

• An EU  level  tool to extract and promote expertise and
success factors on procurement.



Vendors Workshop
Conclusions

Vendor needs:
• Business case for interoperability
• Trust, transparency, and awareness
• Broadband infrastructure needs to be in place
• EC should lead way in facilitating cooperation

between standards organisations
• SMEs and academics should promote standards
• Standards implementation is key challenge
• Interoperability must demonstrate return on

investment
• Interoperability should be part of patients’ rights



Recommendations for future
promotion, outreach  and support

activities
Main categories:
 Awareness raising with different stakeholders

Building up a body of knowledge and collecting
evidence

 Creating a supportive environment (structures &
organisations, measures & processes needed to
support
- profiles & guidelines development
- uptake of implementation and use

 Facilitating exchange and cooperation between key
stakeholders, driving use and collaboration

From awareness & readiness to “coalition building”



The objective today:

Test the summary conclusions and draft
recommendations with you, let you

have your say.
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