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Teams & Systems in Newham LA

Newham

Care pathway/ Map of Medicine (MOM)

Fragmented record across multiple systems:
Community: RIO + clinical system
Telehealth: Motiva
Hospital: Cerner + bespoke clinical systems
REDS: ms office
GP: EMIS

Newham London



Data Sharing Goal
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Options for Sharing Data NHS

Newham

Traditional communication routes
Install Motiva everywhere

Use VPN/ dial in access

Impose a single system on all users
Direct Motiva EMIS link

abkwWwNE

Capital costs software licenses, installation engineers
Training costs  all staff in the care pathway

Workflow costs ongoing double login, manually re-enter
Multiplicity  next system after Motiva?

Redundancy Inefficiency Unusable Ineffective
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Integration Value to Users

Cross & multi-
service working

Business/service requirement

Effective sharing

Information requirement ( _
of information

Value of information integration

High quality
supporting
Information

_ _ Ease of access
Better information

Common across services

Complete & comprehensive
Consistent

Audit trail

Clarity of ownership & responsibility

Available in normal system

Single method regardless of source
Avoid Multi-system training & logons
Linked to relevant patient & clinician
Agreed information specification/SLA
Fewer clicks / keystrokes

N partnership with

Newham.London

consumption &

Newham

Ease of

use

Usability / Presentation
Prioritised

Rapid selection

Easy import

Coded information



TIPP Interoperability Standards

Questionnaire @
Questions e.g.

* Do you feel well?
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Telehealth Application GP System

Philips Motiva

Bidmetnc National Standard

devices

Telehealth Information
Integration Project
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